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Brooke McKay
37 Adam Street

Richmond VIC 3121

Dear Brooke,
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summer 2011
news

We are currently updating our client email list.

Please send us an email with the subject:
“RVC email update Client Number - 0000”

We will add your email for future contact.

If you have visited Richmond Veterinary Clinic in recent months you may be aware that some
significant changes have taken place within the practice. This bulletin will bring you up to date with
these exciting changes, review our range of veterinary services and discuss some useful products

we have available for your pet.

new management

In November we
welcomed our two new
practice principals,

Dr Chris Hardham

and Dr Mark Foley.
Both Chris and Mark
have extensive
experience managing
veterinary practices in
Melbourne, and will be
supporting our existing
veterinarians Dr Louise
Roberts, Dr Stella
Broderick and Dr Kate
Kellaway.
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extended hours

Richmond Veterinary
Clinic offers consultations
by appointment. For
your convenience we
have extended our
consultation times.
Appointments are now
available during the
following times:

Monday to Friday
8.00am — 6.30pm

Saturday
8.00am — 12.45pm.

services

consultations

annual health checks
vaccinations
wellness programs
nutrition advice

We offer a complete range of veterinary
services for your convenience, including:

expanded surgical
services

We are particularly
pleased to announce
an expanded range
of surgical services at
Richmond Veterinary
Clinic. Many of the
procedures that

previously required
specialist referral —
including complex
orthopaedic surgeries
— can now be
performed at our clinic
under the guidance
and supervision of
experienced surgeon
Dr Mark Foley.

Did you know?

We have car parking at the
rear of the clinic!

surgery
dentistry

x-ray and ultrasound
grooming

cat boarding.

Please contact us if you require more
information about any of our services.



new products
available now

Comfortis — new monthly flea treatment

Flea control is an ongoing battle for many pet owners
and veterinarians. It can be particularly difficult in dogs
that are bathed or swim regularly, as these activities can
reduce the effectiveness of topical flea treatments.

Comfortis is a flavoured chewable tablet, for dogs and
puppies 14 weeks and older, that kills fleas for one
month after dosing — even in dogs that like to get wet!

Hills j/d — improves joint health and mobility

Does your dog spend more time sleeping these days? Does your dog
appear stiff after resting or reluctant to walk as far as he/she used to?
If you answered ‘yes’ to any of these questions, your dog may have
osteoarthritis.

Hills j/d is a revolutionary food that is clinically proven to increase
mobility and preserve healthy joint cartilage.

Feeding special ratios of omega-3 fatty acids can alter the way genes
are expressed and block the effects of cartilage-destroying enzymes.

Evidence-based clinical studies have demonstrated a change in
genetic expression and an improvement in mobility in dogs fed j/d, and
less reliance on anti-inflammatory medication.
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full-time groomer cat boarding

Those of you with fluffy
canine and feline friends
will know how difficult

it can be to schedule a
grooming appointment.
To ensure matted hair
and overgrown beards
become a thing of

the past, our resident
groomer, Pla, is now

in the clinic 5 days

per week. Grooming
appointments are
available from Tuesday
through until Saturday,
and Pla is happy to tailor
trims, clips and washes
to your individual pet’'s
requirements.

The very popular cat
boarding service is
continuing at the clinic.
Our dedicated cattery
attendants provide
personalised care for
your cat so you can
enjoy peace of mind
when travelling for
work or holidays. Just
remember to book well
in advance during busy
holiday periods, as
places fill quickly.

puppy parties

Puppy parties are back
at Richmond Veterinary
Clinic! These informative
classes provide an

ideal environment for
pups to socialise while
their owners learn how
to train and care for

the new addition to

the family. Bookings

are essential for these
regular evening classes.
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